
THE CORPORATION OF THE TOWNSHIP OF CRAMAHE 

REQUEST FOR QUOTATION (RFQ) NO. 2026-02 

JANITORIAL SERVICES FOR CRAMAHE TOWN HALL 

1 TORONTO STREET, COLBORNE, ON, K0K 1S0 

Chris Curwin, Manager of Parks, Recreation, & Facilities 
Tel: 905-355-2846 ext. 121 

ccurwin@cramahe.ca 

Submitted by, 

Name of Firm or Individual 

Address (Include postal code) 

Telephone (include area code) Fax (include area code) 

Name of Person Signing for Firm Office of Person Signing for Firm 

Make of Unit Tendered on 

TENDER CLOSING DATE: Friday January 30th, 11:00 a.m. Local Time 
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INFORMATION TO BIDDERS 
 

a) Type of Contract Janitorial services for the cleaning of the Cramahe Town Hall. 
  
 
b) RFQ   One copy of the RFQ properly signed and sealed in an envelope 

with the RFQ number clearly marked on the front will be  
received at the Town Hall Administration Office before 11:00 a.m. on  
Friday January 30, 2026.  

                                             
c)  Lowest or any RFQ is not necessarily accepted. 
 
d) The Township of Cramahe reserves the right to reject any or all bids received. 
            
e) The awarding of this RFQ is subject to the approval of the Township of Cramahe   

Council. 
 

g) This RFQ contains: 
 
            Name & Address of Bidder……………………………………………  Page 1 

                         Information to Bidders………………………………………………….  Page 2   
                        Instruction to Bidders…………………………………………………..  Page 3                                                                                                     

            Itemized bid……………………………………………………………..  Page 9 
            Form of Contract………………………………………………………..  Page 10 
  Specifications……………………………………………………………  Page 11 
  General Terms and Conditions……………………………………….  Page 15 
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SECTION 1: INSTRUCTIONS TO BIDDERS 
 

1. Invitation 
 
     1.1.     Scope of Work 
 

The Municipality is seeking a qualified experienced contractor 
to supply the labour, material and equipment required to 
provide efficient and consistent janitorial cleaning services 
required at the specified locations. The initial contract term 
shall be awarded for a period of one year with the option to 
renew the contract for four additional one-year terms. 
The Work to be done under the Contract shall be in 
accordance with the Detailed Specifications herein. 

   
      1.2.     RFQ Call 
 

1.2.1. Submissions signed under seal, executed, and dated will be 
received by the Owner, at the offices of: 

 
  The Corporation of the Township of Cramahe 
  Parks, Recreation, & Facilities Department 
  1 Toronto Street, 
  Colborne, Ontario K0K 1S0 
  
 Before the time for bid closing of 11:00 a.m. local time as 

designated by the clerk’s office clock on the 30th day of 
January 2026. 

 
1.2.2. The Owner may, by addendum, extend the submission closing 

time or any other scheduled dates relating to this RFQ call. 
 
1.2.3. RFQ’s submitted after the submission closing time will not be 

considered and will be returned to the Proponent unopened. 
 
1.2.4. Submissions will be opened publicly at 11:15 a.m. local time on 

the 30th day of January 2026, at The Township of Cramahe, 
Town Hall, located at 1 Toronto Street, Colborne, Ontario K0K 
1S0. All documentation is subject to review for mathematical 
accuracies, compliance with the specifications, and compliance 
with the terms and conditions of the RFQ, the completion of 
which will help determine the successful bidder.  

 
1.2.5. Amendments to a submitted RFQ will be permitted if received 

by the Owner in writing prior to submission closing time and if 
endorsed by the same party or parties who signed and sealed 
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the submitted RFQ. A submitted RFQ amendment shall state 
the amount to be added to or deducted from the Bid Price. 

  
1.2.6. RFQ’s and amendments, submitted by telephone, facsimile or 

electronic mail will not be considered by the Owner. 
 
1.2.7. A Proponent may withdraw its submission at any time prior to 

the submission closing time by delivering a written notice of 
withdrawal to the Owner. The withdrawal will be in effect as of 
the time the said notice is received by the Owner. 

 
1.2.8. Proponents agree to prepare and submit bids at their own 

cost. The Owner is not obligated in any way to pay costs of 
any kind or nature whatsoever that may be incurred by a 
Proponent or any third parties in the bid process relating to the 
RFQ. All such costs shall be the Proponent’s sole 
responsibility. 

 
1.2.9. RFQ’s will be called, received, evaluated, accepted, and 

processed in accordance with The Corporation of the 
Township of Cramahe Purchasing By-law No. 2015-44 (copy 
available upon request). By submitting a RFQ each Bidder 
agrees to be bound by the terms and conditions of that By-law 
and those procedures and any amendments to them, as fully 
as if it were reproduced and attached to this RFQ. 

 
 1.3. RFQ Bid Price 
 

1.3.1. Proponents shall submit the actual, firm price for the goods 
and/or services described in this RFQ. Prices must be quoted 
in Canadian dollars, exclusive of applicable taxes, and shall 
include all costs associated with delivery, labour, materials, 
overhead, and any other expenses necessary to fulfill the 
requirements.  

  
2.     Contract and Bid Documents 
 
 2.1. Definitions 
 

2.1.1. The word Bidder is interchangeable with the word Proponent in 
this document. The word Bid is interchangeable with the word 
RFQ in this document. 

 
2.1.2. Bid Price: The Bid Price is the monetary sum identified by the 

Bidder in its itemized Bid Form. 
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2.2.    Availability 
 

2.2.1. Bid Documents may be obtained on the Township’s website 
and Biddingo. A link to the websites is provided below: 

 
 https://www.cramahe.ca/business-and-development/bids-

and-tenders/   
 

https://www.biddingo.com/  
 

2.2.2. Upon Receipt of Bid Documents, Bidders shall verify that the 
documents are complete. Bidders shall immediately notify the 
Owner if the Bid Documents are incomplete or upon finding 
discrepancies, errors or omissions in the Bid Documents. 

  
2.3.     Queries and Addenda 

 
2.3.1. All inquiries from Bidders regarding the Bid Documents must 

be in writing by e-mail and received by the Township to: 
ccurwin@cramahe.ca  

 
2.3.2. Addenda may be issued during the bidding period. All addenda 

become part of the Contract Documents. Bidders shall include 
all costs of all addenda in the Bid Price. 

 
2.3.3. Verbal answers given by the Owner to queries are only binding 

when confirmed by written addendum.  
 
3.     Bid Submissions 
 
 3.1. Submissions 
 
  3.1.1.  Bidders shall be solely responsible for the delivery of their bids 
    in the manner and time prescribed. 
 

3.1.2. All Bid Forms must be fully completed, signed by a duly 
authorized representative of the Bidder, dated and submitted 
in a clear and legible manner. Signature and all other entries 
shall be completed in ink. Photocopied signatures and other 
entries are not acceptable. All applicable blank spaces in the 
Specification Forms must be filled in. 

 
3.1.3. Bids that are unsigned, improperly signed or sealed, 

conditional, illegible, obscured, contain arithmetical errors, 
erasures, alterations, or irregularities of any kind may, at the 
discretion of the Owner, be declared invalid and rejected. 

https://www.cramahe.ca/business-and-development/bids-and-tenders/
https://www.cramahe.ca/business-and-development/bids-and-tenders/
https://www.biddingo.com/
mailto:jhoskin@cramahetownship.ca
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3.1.4. Bids with Bid Forms and enclosures which are improperly 

prepared may be, at the Owner’s sole discretion be declared 
invalid. 

 
3.1.5. All submitted bids and supporting documentation become the 

property of the Owner and will not be returned. 
 
 
4.     Offer Acceptance or Rejection 
 
 4.1.     Duration of Offer 
   

4.1.1. Bids shall remain open to acceptance and shall be irrevocable 
for a period of ninety (90) days after the Bid closing time. 

 
 4.2. Clarification of Bids 
   

4.2.1. The Owner may, at any time following the Bid closing time, 
request that any Bidder clarify its Bid. Bidders shall provide a 
written response to any such request for clarification within two 
(2) working days following receipt of such a request, or within 
such shorter time as the Owner may require. The Owner may 
require any Bidder to submit additional information clarifying 
any matters contained in its Bid and require the relevant 
Bidder’s acknowledgement of the accuracy of that 
interpretation. 

 
4.2.2. The additional information accepted by the Owner and written 

interpretations which have been acknowledged by Bidders 
shall be considered to form part of the Bids of those Bidders. 

 
4.2.3. The right of the Owner to request clarification of Bids, as 

provided herein, is within the sole and unfettered discretion of 
the Owner, is for the Owner’s sole benefit, and may or may not 
be exercised at any time and in respect of any or all Bids. 

 
4.2.4. The Owner’s right to request clarification of Bids as provided 

herein shall not in any way impose upon the Owner a 
requirement to clarify with a Bidder any part of a Bid, and 
where in the opinion of the Owner the Bid is ambiguous, 
incomplete, deficient, or otherwise not acceptable in any 
aspect, the Owner may reject a Bid either before or after 
seeking a clarification under this section.    
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4.2.5. The seeking clarification of a Bid by the Owner as provided 
herein shall not in any way oblige the Owner to enter into a 
Contract with that Bidder, and shall not constitute an 
acceptance of that Bid or any other Bid. 

 
4.2.6. All Bid clarifications submitted by a Bidder shall be in writing in 

a form satisfactory to the Owner. 
 
 4.3.     Acceptance or Rejection of Offer 
 

4.3.1. The submission of Bids does not obligate the Owner to accept 
any Bid or to proceed with the purchase.  

 
4.3.2 Bids which are informal, incomplete, contain qualifying 

conditions or otherwise fail to comply with the requirements of 
the Bid Documents or are otherwise irregular in any way may, 
at the sole and absolute discretion of the Owner, be declared 
invalid and rejected. 

 
4.3.3. The Owner retains the separate right to accept or waive 

irregularities if, in the Owner’s sole discretion, such 
irregularities are of a minor or technical nature or, where 
practicable to do so, the Owner may, as a condition of bid 
acceptance, request the Bidder to correct a minor or technical 
irregularity with no charge to the Bid Price. 

 
4.3.4. The determination of what is, or is not, a minor or technical 

irregularity, the determination of whether to accept, waive, or 
require correction of an irregularity, and the final determination 
of the validity of a Bid, shall be at the Owner’s sole and 
absolute discretion. 

 
4.3.5. The Owner reserves the right to accept or reject any or all Bids 

or to accept any Bids should it be deemed to be in its best 
interest to do so in its sole and absolute discretion. The lowest 
Bid will not necessarily be accepted. 

 
4.3.6. Bidders expressly waive any and all rights to make any claim 

against the Owner for any matter arising from the Owner 
exercising its rights as stated in these Instructions to Bidders. 
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4.4  Proof of Ability - Prequalification 
 

4.4.1. To qualify, a Bidder must have been in the business of 
Performing Similar Janitorial Services for a period of not 
less than three (3) years and performing contracts similar in 
size to this proposed Contract. 

 
4.4.2. Where deemed necessary by the Township, the Bidder will be 

required to show, in terms of experience and facilities, 
evidence of its ability, as well as that of any proposed 
subcontractor, to perform the Services outlined in the RFQ 
Documents. Insufficient experience may result in 
disqualification. 

 
 
5.  Indemnification: 

   
The Contractor shall indemnify and hold harmless the Township, its elected 
officials, officers, employees, and agents from and against any and all claims, 
demands, causes of action, losses, costs, or damages, including legal fees on a 
solicitor-client basis, arising out of or in connection with the performance or non-
performance of the Contractor’s obligations under any contract resulting from this 
RFQ. 
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ITEMIZED BID 
 

JANITORIAL SERVICES FOR CRAMAHE TOWN HALL 
 

  
TOTAL WEEKLY PRICE CRAMAHE TOWN HALL 
  

$     
 
        

HST $     
       

 
 
 
 
DATED AT _______________________THIS_____DAY OF JANUARY 2026. 
 
 
___________________________  _________________________ 
Witness      Signature of Authorized Person 
 
 
___________________________  _________________________ 
Name of Firm     Position in Firm 
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Form of Contract 
 
The Bidder declares that this Contract is made without any connection, comparison of 
figures or arrangement with or knowledge of any other Corporation, Firm or Person 
making a Contract for the same work. 
 
The Bidder declares that no member of the Council and no officer or employee of The 
Corporation of the Township of Cramahe is, will be, or has become interested, directly or 
indirectly, as a Contract in Party, Partner, Stockholder, Surety or otherwise in, or in the 
performance of, the Contract or in the supplies, work or business to which it relates, or in 
any portion of the profits thereof, or in any of the money to be derived there from. 
 
The Bidder agrees that this contract will remain open for acceptance and the prices herein 
tendered will remain firm and unchanged for a period of 90 days after the opening of 
contracts and The Corporation of the Township of Cramahe may at any time within this 
period accept this contract whether any other contracts has been previously accepted or 
not. 
 
The Bidder has attached hereto all relevant information, literature, detailed 
specifications and other information relevant to the supplying and installing of the unit 
being offered in order to enable The Corporation of the Township of Cramahe to properly 
evaluate this tender. 
 
The Bidder shall maintain WSIB coverage as required by law and shall provide the 
Township with a valid WSIB Clearance Certificate prior to the commencement of any work 
and upon request thereafter. 
 
The Bidder shall, at its own expense, obtain and maintain insurance in amounts and form 
satisfactory to the Township, including but not limited to Commercial General Liability 
insurance, and shall provide proof of such insurance prior to commencing work. 
 
DATED AT this ___  day of January 2026. 
 
Signature          
 
Name of Signing Officer        
 
Company Name         
 
Address          
 
Phone ____________    Email      __ 
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SPECIFICATIONS 
 

GENERAL: 
 
The Municipality is seeking a qualified experienced contractor to supply the labour 
material and equipment required to provide efficient and consistent janitorial cleaning 
services required at the specified location. The initial contract term shall be awarded for a 
period of one year with the option to renew the contract for four additional one-year terms. 
 
 
MANDITORY EXAMINATION OF SITES: 
 

1. All Bidders must attend a site visit at the location where the work is to occur to take 
measurements, inspect all existing conditions and ascertain the amount of work involved, to 
submit a bid. 
  

2. A site meeting will be held on January 23rdth at 1:00 p.m. at the Cramahe Town Hall (1 
Toronto Street, Colborne, ON). 
 

3. Bidders shall not claim at any time after submission of the RFQ that there was any 
misunderstanding of the terms and conditions of the Contract related to site 
conditions. 
 

LOCATION OF WORK: 
 

 Cramahe Town Hall, 1 Toronto Road, Colborne, ON 
 
SCOPE OF WORK: 

 
1.1. Hours of Operation 
 
The Cramahe Town Hall is open from January to December, Monday to Thursday 
from 8:30 a.m. to 5:30 p.m. and Fridays from 8:30 a.m. to 12:30 p.m. 

 
  
1.2. Cleaning Requirements for Cramahe Town Hall 
 

1.2.1. The Contractor shall clean: 
• All office areas, this includes all offices on the first and 

second floors, all open office areas, lobbies, Council 
Chambers, meeting rooms, stairs; 

• The men’s washroom on the first and second floors;  
• The ladies washroom on the first and second floor;  
• The public washroom on the first floor; 
• The lunch room and; 
• The IT and photocopier rooms 
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1.2.2. The Contractor shall complete cleanings THREE times each week at the 

Cramahe Town Hall.  THREE cleanings shall be completed after 6:00pm on 
Monday, Wednesday and Friday evenings.  The Friday evening cleanings may 
be occasionally moved to Saturday or Sunday, only with prior approval from 
the Manager of Parks, Recreation, & Facilities. 

 
1.2.3. The following tasks are to be completed during each cleaning at the 

Cramahe Town Hall 
• Lunchroom/kitchen shall be cleaned and disinfected including 

dishes, dishwasher, sink, counters, tables and floors. 
• Clean and disinfect washrooms including but not limited to 

toilets (includes interior & exterior), washbasins (sinks), 
faucets, mirrors, urinals, grab bars, soap dispenser, door 
handles and floors. 

• Restock soap dispensers, paper dispensers replacing where 
necessary – The Municipality will provide supplies for 
restocking purposes. 

• Clean and disinfect Administration customer service desk. 
• IT room shall be cleaned and disinfected including, counter, 

surfaces, tables and floors. 
• Vacuum all carpets, rugs and runner mats. 
• Sweep and mop lobby and stairs. 
• Empty all wastepaper and recycling receptacles. 
• Check water taps and toilets to ensure that there are no 

leaks, and if a leak is found the Contractor shall notify the 
Manager of Parks, Recreation, & Facilities about the leak, as 
soon as possible, and within 24 hours of the discovery of the 
leak. 

• Switch off all lights. 
• Lock all exterior doors. 

 
 

1.2.4. The following tasks are to be completed once a week at the Cramahe Town 
Hall: 

• Vacuum all office chairs. 
• Plastic carpet runner to be damp mopped. 
• Wood and Vinyl Floors shall be swept, washed and 

disinfected. 
• Baseboards shall be cleaned and disinfected. 
• Scatter mats and boot trays shall be shaken or vacuumed. 
• Heat registers and air return grills shall be cleaned and 

disinfected. 
• Interior windows shall be spot cleaned. 
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• Finger marks, smudges, defacing shall be removed from 
walls, doors, trim and fixtures. 

• All doorknobs, fixtures, switch plates shall be cleaned, 
disinfected, and polished. 

• Desks, tables and filing cabinets shall be cleaned and dusted.  
• Telephones, especially receivers, shall be cleaned and 

disinfected. 
 

1.2.5. The following task is to be completed once a month at the Cramahe Town 
Hall 

• All interior windows shall be cleaned. 
• All light lenses. 

 
 
 
2. Time At Each Site 

 
The Contractor shall spend 3 hours on site.  The amount of time spent at each site shall be in 
compliance with the ISSA-612 cleaning times and tasks guidelines. 
 

3. Criminal Background Checks 
The Successful Bidder must provide copies of satisfactory Police Criminal Background check 
completed within the last 3 months for all staff that will be working on this contract.  This must 
be provided before a PO will be created, and before the Contractor may start work. 

4. Access To Premises 

The Contractor shall be responsible for the security of the premises upon entering and leaving 
buildings, where janitorial cleaning services are being performed.  The Contractor shall ensure 
that all entrance/exit doors and windows are closed and locked before vacating the premises. 

5. Janitorial Supplies 

The cleaning supplies and equipment are to be provided by the Contractor, and shall be 
environmentally safe cleaning products.  The Contractor shall provide and maintain a WHIMIS 
binder containing all MSDS sheets for designated chemicals used. 

The Municipality will provide the following: garbage bags, bathroom tissue, hand soap and 
hand towel for the washroom facilities. 

6. Interior Windows 

The work requirement, “interior windows shall be cleaned” only applies to windows that are 
accessible, defined as 3 meters from the floor level.  

7. Quality Inspections 
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The Municipality may complete quality inspections of the work completed by the Contractor.  
Any work found to be deficient will be corrected to the satisfaction of the Municipality’s 
Manager of Operations.  Correction of deficient work may include additional cleanings at no 
additional cost.  Repeated deficiencies will result in cancellation of contract. 

8. Statutory Holidays 

Designated holidays are defined as follow:  New Year’s Day, Family Day, Good Friday, Easter 
Monday, Victoria Day, Canada Day, Civic Day, Labour Day, Thanksgiving Day, Remembrance 
Day, Christmas Day and Boxing Day. If the scheduled cleaning day falls on a statutory holiday, 
the contractor may schedule the cleaning for the next business day.   

 
 

SECTION 4: GENERAL CONDITIONS 
 
F1 Interpretation: 

In the contract “Work” means the whole of the work, services and materials required to be done, 
furnished and or performed by the Contractor in order to carry out the Contract. 

 
F2 Status of the Contractor: 

The Contractor is engaged as an independent contractor for the sole purpose of performing the 
Work.  Neither the Contractor nor any of its personnel is engaged as an employee, servant or agent 
of the Township. 

 
F3 Amendments: 

No amendment to the Contract shall be binding unless it is incorporated into the Contract by written 
amendment executed by the authorized representatives of the Township and of the Contractor. 

 
F5 Compliance with Applicable Laws: 

The Contractor shall comply with all laws applicable to the performance of the Work.  
 
F7 Subcontracting: 

Unless otherwise provided in the Contract, the Contractor shall obtain the consent of the Township 
in writing prior to subcontracting or permitting the subcontracting of any portion of the Work at any 
tier. 

Notwithstanding the above, the Contractor may, without prior consent of the Township, subcontract 
such portions of the Work as is customary in the carrying out of similar contracts.  In any 
Subcontract, the Contractor shall, unless the Township otherwise consents in writing, ensure that 
the subcontractor is bound by terms and conditions of the Contract. 

 
F8 Time of the Essence: 

Time is of the essence of the Contract. 
 
F9 Inspection of the Work: 

The Work and any and all parts thereof shall be subject to inspection and acceptance by the 
Township. 
 

F10 Infringement: 
The Contractor warrants that no Work furnished in accordance with this contract shall infringe upon 
any patent, registered industrial design, trademark, trade secret, copyrighted work or other 
intellectual property right.  The Contractor at its sole cost and expense shall defend and hold 
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harmless the Township, its agents, employees and customers against any and all suits, actions and 
claims arising out of any and every charge of infringement. 

 
F11 Indemnification: 

The Contractor shall indemnify and save harmless the Township from any and all claims, demands, 
causes of action, loss, costs or damages that the Township may suffer, incur or be liable for 
resulting from the performance or non-performance of the Contractor of his/her obligations under 
any resulting contract. 

 
F12 Packing: Price(s) quoted shall include all costs for crating and packing as required, for safe 
 delivery of goods and should be of recycled materials where feasible. 
 
F13 Payment: 

Payment by the Township for the Work shall be made following delivery, inspection and acceptance 
of the Work, and following presentation of an invoice which correctly corresponds with the work 
provided.  Unless otherwise stated, the period for payments will be within thirty (30) days, calculated 
from the date the invoice is received, or delivery and acceptance of the work, whichever date is 
later. 

 
F14 Conflict of Interest: 
 All firms are required to disclose to the Township prior to accepting the assignment any potential 

conflict of interest.  If a conflict of interest does exist, the Township may, at its discretion, withhold 
the assignment from the Contractor until the matter is resolved to the satisfaction of the Township.  
If, during the contract, a contractor is retained by another client giving rise to a potential conflict of 
interest, then the Contractor shall so inform the Township and if a significant conflict of interest is 
deemed to exist by the Township, then the Contractor shall: 

 
1. Refuse the new assignment, OR 

 
2. Take such steps as are necessary to remove the conflict of interest. 

 
F15 Fraud or Bribery: 

Should the Contractor, any of his/her agents give or offer any gratuity to, or attempt to bribe any 
member of the awarding body, officer or servant of the Township, or to commit fraud against the 
Township, the Township shall be at liberty to declare the tender void forthwith, or the Township to 
take the whole or any part of the contract out of the hands of the Contractor, and to invoke the 
provisions of termination. 

 
F16 Environmental Purchasing: 

The Township is committed to the principles of sustainable development and will apply 
environmentally sound practices in fulfilling its mandate in the planning and provision of materials, 
services and programs.  Contractors are encouraged to adopt and promote environmentally sound 
practices and introduce environmentally sound goods, materials and services when dealing with the 
Township. 

 
F17 Municipal Freedom of Information and Protection of Privacy Act: 

The Corporation of the Township of Cramahe is subject to the Municipal Freedom of Information 
and Protection of Privacy Act, R.S.O. 1990, c.M.56, as amended (“MFIPPA”) with respect to, and 
protection of, information under its custody and control.  Accordingly, all documents provided to the 
Township in response to this Request for Tender may be available to the public unless the party 
submitting the information requests that it be treated as confidential.  All information is subject to 
MFIPPA and may be subject to release under the Act, notwithstanding your request to keep the 
information confidential. 
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F18 Entire Agreement: 
The Contract constitutes the entire and sole agreement between the parties with respect to the subject 
matter of the Contract and supersedes all previous negotiations, communications and other 
agreements, whether written or oral, relating to it, unless they are incorporated by reference in the 
Contract. There are no terms, covenants, representations, statements or conditions binding on the 
parties other than those contained in the Contract. 

 
F19 Applicable Laws: 

This Contract shall be interpreted and governed, and the relations between the Parties, determined 
by the laws in force in Ontario. 
 

F20 Accessibility for Ontarians with Disabilities Act, 2002 (AODA): 
The Corporation of the Township of Cramahe is committed to providing equal treatment to people 
with disabilities with respect to the use and benefit of Township services, programs, and goods in a 
manner that respects their dignity and that is equitable in relation to the broader public. All 
contractors with the Township must comply with all laws applicable to the performance of the work.  

Effective 1 January 2010, third party Contractors who deal with the public or other third parties on 
behalf of the Township, as well as contractors who participate in developing Township policies, 
practices or procedures governing the provision of goods and services to members of the public or 
other third parties, must conform with the Accessibility Standards for Customer Service, O. Reg. 
429/07 (Appendix A), under The Accessibility for Ontarians With Disabilities Act, 2005 (AODA).  
 
Contractors shall ensure that training records are maintained, including dates when training is 
provided, the number of employees who received training and individual training records. 
Contractors are required to ensure that this information will be made available, if requested by the 
Township. 
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