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To our Customers and Communities that we serve 

The COVID-19 pandemic is on everyone’s mind and all of us are taking the necessary steps to mitigate 

the impacts this virus has on our lives. At Lakefront Utilities, we too have been watching the news and are 

working with local government, health unit and business leaders to do what we can to help understand 

and minimize the impact of this pandemic. The safety of our employees, our customers and our 

communities are our number one concern. This message outlines steps that Lakefront Utilities is taking. 

Business Continuity  

First, we want to assure you that Lakefront Utilities is fully equipped to provide the support to our users 

that they require. We have business continuity policies and systems in place to enable all our staff to 

work, some onsite and others remotely, so that we are still available to respond to your needs. Our team 

is prepared and committed to keeping our services operational for all customers. If you require 

assistance, please reach out to us at lusi@lusi.on.ca or call: 905-372-2193. If you currently are using our 

customer portal, you can conduct most business with us at https://myaccount.lakefrontutilities.com/app/ 

In-person appointments, training and events  

We are heeding the advice of experts for social distancing. Effective immediately, Lakefront Utilities will 

cancel all in-person non-essential customer appointments up to April 30, 2020. Lakefront Utilities staff will 

not attend any conferences, in-person training or industry tradeshows until the threat of infection has 

been removed and health officials say it is safe to once again participate in large crowd events. Lakefront 

Utilities will continue to offer webinars, LiveChat and other virtual engagement opportunities for our 

employees and customers. This is the new normal for the foreseeable future. 

Communications 

At times like these, information and effective communications are essential. We will post any evolving 

news related to our business operations on the Lakefront Utilities website www.lakefrontutilities.com to 

keep you informed.  

In conjunction with our Geographic Information System (GIS) partner, (ESRI Canada), we have also 

developed a COVID-19 Resource Hub to help provide holistic information about the outbreak in Canada. 

You can access that hub here: https://resources-covid19canada.hub.arcgis.com/  This GIS hub is a 

collection of data, maps, applications and other resources available to assist in monitoring, preparing for 

and responding to this rapidly changing situation. These resources are being curated for the Canadian 

and Global health community to use and share as the pandemic unfolds.  

Stronger Together 

As we all adapt to the impacts of COVID-19, family and community has never been more relevant. You 

are a member of this important local utility community. All of us at Lakefront Utilities are committed to 

ensuring we are here to support and work together with you in whatever way we can.   
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