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Emergency Relief Package: 

 

Our government has also announcing the first stage of our COVID-19 Emergency Relief Package. That’s 

in addition to extending the mitigation funding for an additional calendar year for the province's public 

health units.  

 

This initial investment of $304 million will enhance the province's response to COVID-19 by providing 

the following: 

o $100 million for increased capacity in hospitals to assist with the effective treatment of 

COVID-19 patients both in critical care and medicine beds. 

o $50 million for more testing and screening through public health, including 

additional funding to support extraordinary costs incurred to monitor, detect and contain 

COVID-19 in the province. This includes contact tracing, increased laboratory testing 

capacity and home testing.  

o $50 million to further protect frontline workers, first responders and patients by 

increasing the supply of personal protective equipment and other critical supplies and 

equipment to protect them. 

o $25 million to support frontline workers working in COVID-19 assessment centres, 

including the creation of a new fund to provide respite care, child care services and other 

supports as they are needed. 

o $50 million for long-term care homes to support 24/7 screening, additional staffing to 

support infection control and additional supplies. 

o $20 million for residential facilities in developmental services, gender-based services 

and protective care for children and youth to support additional staffing, respite for 

caregivers impacted by school closures, personal protective equipment and supplies and 

transportation costs to minimize client exposure and to support social distancing, as well 

as additional cleaning costs. 

o $5 million to protect seniors in retirement homes through increased infection control 

and active screening procedures. 

o $4 million for Indigenous communities to support transportation costs for health care 

professionals and the distribution of critical supplies. 

 

As part of the investment of up to $304 million to enhance the province’s response to COVID-19, Ontario 

will be establishing additional assessment centres across the province. The centres are located in 

dedicated spaces, which will facilitate high-quality care to protect broader patient populations. 

 

 

State of Emergency: 

Our government has taken the necessary steps to declare a State of Emergency. We are taking these 

measures now while our system is strong and to ensure it remains strong in the days and months ahead. 

This decision will also provide healthcare providers the ability to ensure resources and personnel are 

directed appropriately throughout the healthcare system.  



All actions we’ve taken to date have been based on the advice of Ontario’s Chief Medical Officer of 

Health. That includes but are not limited to: encouraging social distancing by requiring the closure of 

schools and daycares, requiring restaurants and bars to maintain delivery or drive-through services only 

and requiring the closure of recreational programs and theatres. 

This declaration means: 

o organized public events of over 50 people including parades and events and communal 

services within places of worship; 

o The following establishments are closed effective immediately: 

 All facilities providing indoor recreational programs; 

 All public libraries; 

 All private schools as defined in the Education Act; 

 All licensed child care centres; 

 All bars and restaurants, except for facilities to takeout food and delivery;  

 All theatres including those offering live performances of music, dance, and 

other art forms, as well as cinemas that show movies 

 Concert Venues 

 

These measures will be in place until March 31, 2020. 

 

Essential services and essential needs will be available to every individual and family such as grocery 

stores, convenience stores, pharmacies, manufacturing facilities, and public transit. 

 

 

Legislation: 

 

We’ve passed legislation to provide job-protected leave for workers and families affected by COVID-19 

and have ensured families can buy the essentials they need by enabling businesses to receive deliveries 

24/7 to keep their shelves stocked.  

 

Employment Standards Amendment Act (Infectious Disease Emergencies), 2020 provides job-protected 

leave for employees who are in isolation or quarantine due to COVID-19, or those who need to be away 

from work to care for children because of school or day care closures or to care for other relatives. These 

measures are retroactive to January 25, 2020, the date the first presumptive COVID-19 case was 

confirmed in Ontario. The legislation will also make it clear employees cannot be required to show sick 

notes.  

 

This legislation applies to most employees and employers in Ontario, whether they work full-time, part-

time, are students, temporary help agency employees, or casual workers. It does not apply to people in 

sectors that fall under federal labour jurisdiction. This includes employees working for banks, airports, 

inter-provincial rail, and federal crown corporations. 

 

The Municipal Emergency Act, 2020 will ensure that for the near future, the delivery of goods to 

Ontario’s businesses and consumers isn’t impacted by municipal noise by-laws that may unintentionally 

be impeding such deliveries when they are most urgently needed. The legislation also gives municipalities 

the ability to fully conduct Council, local board and committee meetings electronically when faced with 

local and province-wide emergencies, empowering the government’s municipal partners to respond 

quickly when in-person meetings cannot be held. 

 



Health Care Investments: 

 

We’ve deployed resources to the frontline and have put in place measures that will reduce unnecessary 

visits to primary care facilities. 

o Establishing 58 dedicated assessment centres across the province to ease pressures on 

hospital emergency departments and protect hospital patient populations. 

o Added 130 more nurses to support Telehealth Ontario to shorten call-back times.  

o Added 400 new call lines with additional staff to support call-backs to Ontarians. 

o Increased Telehealth’s line capacity to over 2,000. 

o Expanded capacity to 2,000 tests per day with work underway to expand to 5,000, 

o Launched a new COVID-19 self-assessment tool at Ontario.ca/coronavirus to support 

Ontarians in determining if they need to seek care. 

o Approved new physician billing codes for telephone assessments, enabling doctors to do 

more over the phone so patients can stay at home. 

o Ontario recently purchased 300 additional ventilators, bringing our total unallocated 

stockpile to more than 500.  

o 12 million more gloves; 1 million more N95 respirators; and nearly 6 million more 

surgical masks. 

 

In addition to these supplies, the federal government has informed us that they will be providing Ontario 

with the following:  

o 500,000 N95 respirators; 1 million masks; 750,000 gowns; 500,000 gloves; 750,000 face 

shields; 50,000 test kits and 20,000 units of hand sanitizer. 

 

 

Federal Announcements: 

The decision by the federal government to close the border to non-essential travelers is a tough but 

necessary one. During this time, our government believes it is vitally important we keep the economy 

moving and keep our supply chain intact. 

Ontario welcomes the federal government’s emergency supports to EI, enhanced payments to workers, 

parents, and seniors, and credit to businesses and individuals affected by COVID-19. The economic 

measures announced by the federal government respond to Ontario’s call to support businesses and 

workers impacted by this outbreak.  

Our government has been in constant contact with our federal counterparts and we have been working 

hard to coordinate a response that will provide immediate support to the health system and direct supports 

to businesses and workers.  

 

Mandatory Closure of Non-Essential Workplaces:  

 

Premier Doug Ford also made the tough to decision to order the mandatory closure of all non-essential 

workplaces here in Ontario. This order will go into effect Tuesday March 24th at midnight for 14 days. 

The next 36 hours will give non-essential businesses to adapt and prepare. 

 

The businesses reflected on the essential services list are necessary to ensure the health and wellbeing of 

all Ontarians, while supporting Ontario’s strong economy in a way that is safe and appropriate for today’s 

reality.  



 

If you are a business that can work from home, we encourage you to continue your operations. Any 

business that can work remotely over the phone, online or via post should continue to operate.  

 

For businesses who are essential to ensuring the health and well-being of all Ontarians we need to work 

with you to ensure your employees are working in a safe environment. These businesses should be 

working quickly to develop a plan that will ensure physical distancing and regular handwashing hygiene.  

 

As the situation evolves the Premier is prepared to add businesses or remove businesses from the 

exemption list as necessary. As of Wednesday, the government will launch a 1-800 number for business 

with questions about their status. If certain businesses believe they should be considered under the list of 

exemptions, we encourage them to call the 1-800 number to address their specific concerns.  

 

 

Health Care Labour Order: 

 

Our government has announced new orders under the March 17, 2020 declaration of emergency to enable 

maximum responsiveness as hospitals continue to support the province’s efforts to contain COVID-19.  

 

These new orders that will authorize hospitals to take any reasonably necessary measure to respond to, 

prevent and alleviate an outbreak of COVID-19 with respect to work deployment and staffing. 

 

This includes cancelling and postponing services to free-up space and valuable staff, identifying staffing 

priorities and the ability to develop, modify and implement redeployment plans, including the following: 

o Redeploying staff within different locations in (or between) facilities of the hospital; 

o Redeploying staff to work in COVID-19 assessment centres; 

o Changing the assignment of work, including assigning non-bargaining unit employees or 

contractors to perform bargaining unit work; 

o Changing the scheduling of work or shift assignments; 

o Deferring or cancelling vacations, absences or other leaves, regardless of whether such 

vacations, absences or leaves are established by statute, regulation, agreement or 

otherwise; 

o Employing extra part-time or temporary staff or contractors, including for the purpose of 

performing bargaining unit work; 

o Using volunteers to perform work, including to perform bargaining work; and 

o Providing appropriate training or education as needed to staff and volunteers to achieve 

the purposes of a redeployment plan. 

A hospital may implement these redeployment plans without complying with provisions of a collective 

agreement, including lay-off, seniority/service or bumping provisions. These temporary measures are 

necessary to ensure hospitals are able to effectively deploy personnel to where help and support is needed 

most in their facilities. 

 

 

Evictions: 

 

We are committed to ensuring that no Ontarian is forced to leave their home while the public health 

situation evolves. The Chief Justice of the Superior Court of Justice granted an order suspending the 

eviction of tenants and homeowners from their residence until the resumption of normal court operations, 



after an urgent application was made by the Attorney General. We will continue to work with tenants, 

landlords, the Tribunal and all of our partners to ensure we get through this crisis.  

 

 

Social Services Relief Fund: 

 

Effective immediately, our government is providing $200M in social services relief funding to help 

protect the health and safety of the province’s most vulnerable people. 

 

The Social Services Relief Fund will provide additional resources directly to individuals and families in 

financial crisis, and municipalities delivering critical social services.  

 

To support individuals, we are expanding access to temporary emergency assistance for those in financial 

crisis who have no access to other supports. Individuals can apply at Ontario.ca/socialassistance. 

 

For those receiving social assistance who need increased support, we are expanding discretionary 

benefits, making funds for extraordinary needs more flexible and accessible, while ensuring there is no 

disruption to current assistance. This funding will help individuals in financial crisis cover costs for food, 

rent, medicine, transportation and other services during this public health crisis.   

 

The government is also providing $148M from this investment to support agencies and organizations who 

are on the front line of this emergency response.  This support will ensure these organizations are 

prepared to respond quickly to local needs, and to protect and serve Ontario’s most vulnerable 

populations. Shelters, food banks, charities, non-profits and municipalities will have immediate access to 

flexible funding to help cope with growing demands and extraordinary circumstances. This commitment 

will help the Ontario’s most vulnerable get through this difficult and challenging time.   

 

If you have constituents who are in need of emergency assistance they should visit: 

Ontario.ca/Community 
 

 

Economic and Fiscal Update: 

 

On March 25th, Minister Phillips will release an Economic and Fiscal Update, a one-year plan that reflects 

the current environment and the action our government is taking. Our approach will include increased 

resources for our healthcare system, direct support for people, and action to protect jobs and our 

economy. While it is still too early to know the full economic impacts, our government will ensure the 

necessary resources are available to respond as needed. Our government will provide a multi-year fiscal 

update this fall, with regular updates between now and then.  

 

 

Learn At Home: 

We took immediate action to close schools, on the advice of Ontario’s Chief Medical Officer of Health, to 

keep students and staff safe. At that time, we committed to parents to unveiling curriculum and content 

created by Ontario educators to keep your child stimulated and focused on learning during this period of 

uncertainty. 

 

Learn at Home offers all students high-quality, made-in-Ontario math and literacy resources, created by 

Ontario-certified educators, in both English and French. Elementary resources are designed to help young 

students learn at home with interactive activities that encourage participation through entertaining and 

stimulating digital content. High school content was designed with a focus on STEM courses and ensure 



core competencies and skills are reinforced. The government is also providing access to course content 

for students who take the initiative to refresh and extend their learning.   

  

Bilingual materials on Learn at Home will continue to be added on a regular basis to provide new and 

compelling content throughout this period. Other learning programs, such as Ontario’s Virtual Learning 

Environment, are being further developed to provide enhanced learning options. 

 

Parents are encouraged to visit Ontario.ca/LearnAtHome.  

 

Should Ontario’s Chief Medical Officer of Health recommend closing schools beyond April 5th, 2020, 

the Government will unveil a second phase that will incorporate a greater emphasis on online learning. 

 

 

Childcare for Health Care Workers: 

 

We need to do everything we can to ensure our health care and other frontline staff have the support they 

need to continue to work. Under our plan, front-line health care workers – doctors, nurses and 

paramedics, firefighters, police, and correctional officers – will be able to access safe, local emergency 

child care. 

 

We are putting strict measure in place, such as restricting the types of centres that can re-open and 

keeping the number of children in any one centre low. The child care centres will be required to follow 

existing health and safety requirements and have a plan in place should protect staff and youth from 

COVID-19.  

 

Once emergency child care centres open, a list of locations will be made available 

on ontario.ca/coronavirus. 

 

 

Hydro Announcement: 

 

Our government announced immediate relief for Ontario's time-of-use electricity consumers.  Effective 

today, time-of-use electricity prices will be held to the off-peak price of 10.1 cents/kWh for 24 hours a 

day for the next 45 days. This announcement represents a $165 million dollar investment from our 

government. 

 

For the next 45-days, residents, small businesses and farms which are currently paying time-of-use 

electricity rates will be charged the off-peak electricity rate (10.1 cent/kWh) at all hours of the day.  

 

No action is required by electricity consumers: this change will happen automatically for everyone paying 

time-of-use rates (TOU) effective Tuesday, March 24, 2020.  

 

 

Ontario Together: 

 

To ensure our government has access to the supplies and services necessary to combat COVID-19, the 

province launched a new portal, Ontario Together, which will allow Ontario companies to submit their 

proposals for the government to procure in-demand goods and services in an accelerated timeline. 

 

This initiative will remove barriers allowing Ontario’s manufacturing sector to redeploy capacity towards 

the production of essential equipment like ventilators, masks and swabs. Ontario Together will identify 

https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fontario.ca%2FLearnAtHome&data=02%7C01%7CJosh.Landau%40ontario.ca%7C842103caa2c740ce2c5a08d7ccdfe4af%7Ccddc1229ac2a4b97b78a0e5cacb5865c%7C0%7C0%7C637203134298902911&sdata=E7fMXjsgdx3XB4Qvac9%2BVOOwiS1xujgYmsyJrKT7Qy8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fontario.ca%2Fcoronavirus&data=02%7C01%7CJosh.Landau%40ontario.ca%7Cc8e0cac68fbf4b2a866b08d7ce06a711%7Ccddc1229ac2a4b97b78a0e5cacb5865c%7C0%7C0%7C637204400284942542&sdata=Xq3gpK2CYIeazh3DY9evp0r9DrBjL%2BrDFp8XYh1OU%2Bc%3D&reserved=0


the province’s supply challenges and solicit ideas and advice from Ontario’s business and manufacturing 

communities on how the government can work together to meet the need. Through the portal, companies 

will be able to submit proposals for the government to procure required goods and services and share 

creative solutions quickly. 

 

Ontario is home to some of the most innovative industries across Canada and around the globe. Through 

Ontario Together, we can hear directly from our business community on how we can solve some of the 

complex challenges posed by COVID-19 quickly and efficiently. We are looking for innovative solutions 

that provide the greatest benefit to the people of Ontario, and your input will help us address the rapidly 

evolving challenges we face in communities across the province.  

 

For more information visit www.ontario.ca/ontariotogether  

 

 

Extending validation periods for licenses, permits and health cards: 

 

The government has extended the validity period of driver, vehicle, carrier products and services as well 

as health cards. These changes reduce the need for in-person visits to ServiceOntario during the COVID-

19 pandemic. 

 

We also want to reiterate that Ontarians who have expired health cards and are sick should not be coming 

into a Service Ontario for a renewal. With more than 40 services already available online, we encourage 

people to complete transactions online at ServiceOntario.ca/services or use the extended validation 

period.  
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